
THE CENTECH GROUP, Inc. (CENTECH) is a premier, performance-based service contractor providing proven and success-
ful professional systems and service solutions for a wide range of federal, military and civilian programs. This brochure
covers our history supporting the U.S. Navy. Our technical competencies include: 

 U.S. Navy Programs

 •   Program & Acquisition Management Support Services
 •   Systems Engineering/Technical Assistance (SETA)
 •   Web Solutions & Services
 •   Business Operations Support
 •   Computer Data Center Operations
 •   Engineering Services
 •   Help Desk Systems & Services
 •   Logistics Support Systems & Services
 •   Network & Infrastructure Services
 •   Security Systems & Services
 •   Software Development & Maintenance  
 •   Test & Evaluation Services
 •   Training/Knowledge Transfer Systems & Services
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Office of Naval Intelligence Document Imaging Contract

CENTECH developed a document imaging solution that provided 
intelligent character recognition for specific data fields, auto-
indexing and committal of the data to a Sun Solaris platform 
providing access to the data via a secure intranet using Windows 
NT. We were able to realize a 50% per hour cost reduction in 
document processing. Our efforts included the design, develop-
ment and integration of an imaging system to manage personnel 
security records, the conversion of existing records, the implemen-
tation of records access and the sustainment of technical support. 
In addition to the successful systems integration, our team 
provided data administration, software design and development 
and training as required. By project completion we had defined 
the imaging platform, defined a two-stage conversion approach to 
bridge obsolete system imaging records, defined the approach to 
implement image file header updates vs. index data during 
conversion, and implemented and converted the system structure.

U.S. Department of the Navy – 
Navy Military Personnel Command Training Contract 

To facilitate effective use of equipment, CENTECH was selected 
to develop and present 16 data processing courses for U.S. Navy 
personnel. Our team initially prepared a training plan describing 
course length, content, schedules, participants, presentation 
methods and prerequisites. We then developed such course 
materials as student texts, exercises, examinations, vugraphs and 
instructor guides. We then conducted over 100 training sessions 
in multiple CONUS locations. Our courses included Applications 
Programming Training, Systems Operations Training, Software 
Programming Training and Communications and Control Unit 
Training.

U.S. Navy Data System (SDS) Project Contract

CENTECH provided network planning, installation and administra-
tion supporting a software development and worldwide operating 
environment. This project encompassed planning for both LAN and 
WAN operations, in addition to the integration of diverse operating 
systems and environments in accordance with Department of 
Defense standards. Our team provided the SDS project with techni-
cal expertise in project planning and systems design and develop-
ment. The work performed also included software engineering in 
relational database design, code development, quality assurance 
and testing, program management, configuration management, 
LAN installation and operations and telecommunications. We 
further assisted in functional activities performing business process 
improvement studies using the Integrated Definition (IDEF) meth-
odology and analysis techniques such as activity-based costing and 
computer simulation of business processes.

Additional U.S. Department of the Navy 
Contract Experience

• U.S. Navy WIS Program – provided services including redesign 
  and conversion of more than 200,000 lines of code from legacy 
  systems to current system
• U.S. Navy Commercial Package Enhancement – to facilitate the 
  preparation of client-specific reports, our team enhanced an 
  e-mail application using Hewlett-Packard desk software
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U.S. Navy Medical  - Armed Forces Health Longitudinal Technology Application (AHLTA) Contract

Space and Naval Warfare Systems Command (SPAWAR) Task Order 
N65236-10-D-5827 in Support of Telecommunications Systems

General Services Administration Navy Network Support Services Contract Portsmouth Naval Shipyard

NAVSEA multiple Indefinite Delivery, Indefinite Quantity (IDIQ)  contract vehicle under SeaPort Enhanced (SeaPort-e)

The U.S. Navy Medical community has awarded CENTECH a 
two-year contract to provide initial and sustainment training 
support for the AHLTA at Navy Medical Treatment facilities 
around the world. AHLTA is the Military Health Program’s 
Electronic Health Record (EHR) system. CENTECH’s Montgom-
ery, Alabama Office is also providing information technology 
services in support of change management, business process 
re-engineering and improvement, training and training 
management, strategic planning, analysis of implications on 
existing programs and requirements (e.g., data quality), and 
analysis of policies and procedures. Our team is providing EHR 
training and support services (TSS) for the Navy Medicine 
Information Systems Support Activity (NAVMISSA) Program 
Management Department (PMD) to Navy military health care 
providers in using AHLTA to deliver patient care for military and 
their dependents.

 In addition to training and support services, the team will 
produce and host an interactive Web Based Training (WBT) as 
part of the AHLTA initial and sustainment training.Our team is 
working toward a total Web based solution for AHLTA initial and 
sustainment training (AHLTA- Outpatient; SRTS/SRTS II; Dental; 
Ancillary; Inpatient, Dragon, As-U-Type, etc.), providing an AHLTA 
WBT training system that provides lessons for each user role. 
Project management and training coordination support is also 
provided. Training coordination includes evaluation of methods 
of instruction, monitoring of effectiveness of training, prepara-
tion and/or modification of training curriculum and materials, 
and development and dissemination of training on new AHLTA 
builds, functionalities or solutions as they are release to the field. 
Our team is also developing and maintaining AIM Forms to be 
loaded and used to document patient care.  

CENTECH provides support of Nortel Networks telecommunications systems, associated subsystems and peripherals installed, or to be 
installed, within the U.S. Navy and U.S. Department of Defense worldwide. We provide technical expertise, services and materials as 
necessary to effectively and efficiently install, verify, operate, troubleshoot and provide end user training for the system requirements. 
CENTECH further supports and provides services to Nortel voice systems, Nortel system peripherals, Nortel end user equipment and 
Nortel software. Our service support covers Nortel system components including Voice over Internet Protocol (VoIP), Internet Protocol (IP), 
optical transport and multiplexing systems, data networking systems, wireless elements, Nortel subsystems, multi-vendor subsystems and 
services. We provide all product, equipment, labor, test equipment and commissioning services required to fully integrate and successfully 
complete all new system, system upgrade and system expansion task orders under this contract. CENTECH also supplies services including 
project management and implementation services for new systems, system upgrades and system expansion. Services are performed 
worldwide including hostile zones and in cleared environments up to Top Secret facilities.

Since 1994, CENTECH has been managing the LAN/WAN at the U.S. Naval Shipyard, Portsmouth, New Hampshire and several associated 
remote locations. Our efforts directly maintain, support and administer the Shipyard’s entire LAN/WAN, consisting of Windows NT, TCP/IP, 
UNIX and WIN2K platforms. We have maintained and operated the Shipyard’s Network Operations Control Center utilizing Network 
Management Workstations to monitor and control the performance of network resources. Our team provides printer support and mainte-
nance on legacy networks throughout the Shipyard and we install and provide network support to more than 100 Win2K servers located in 
several CONUS locations. We develop and maintain system network diagrams, cable plant layouts, technical support plans and perform 
analysis to identify and plan for new network topologies. CENTECH also manages the implementation and maintenance of all LAN 
hardware and software systems, performs security event monitoring and response functions and our onsite help desk supports more than 
3,500 Shipyard end users.

CENTECH is a prime contractor on the SeaPort-e IDIQ covering a wide range of engineering, technical, and programmatic services and 
solutions for the Virtual SYSCOM (NAVSEA, NAVAIR, NAVSUP, SPAWAR, Strategic Systems Program (SSP), NAVFAC) as well as Commander, 
Naval Installations (CNI) and the U.S. Marine Corps. 
Team CENTECH-SeaPort-e provides services throughout the U.S. (all seven zones) and under all service categorizes in each of the following 
22 functional areas:  Research & Development Support, Engineering; System Engineering & Process Engineering Support; Modeling, 
Simulation, Stimulation and & Analysis Support; Prototyping, Pre-Production, Model Making & Fabrication Support; System Design Docu-
mentation & Technical Data Support; Software Engineering, Development, Programming & Network Support; Reliability, Maintainability & 
Availability (RM&A) Support; Human Factors, Performance & Usability Engineering Support; System Safety Engineering Support; Configura-
tion Management (CM) Support; Quality Assurance (QA) Support; Information System (IS) Development, Information Assurance (IA) & 
Information Technology (IT) Support; Inactivation & Disposal Support; Interoperability, Test & Evaluation, Trials Support; Measurement 
Facilities, Range & Instrumentation Support; Logistics Support; Supply & Provisioning Support; Training; In-Service Engineering, Fleet 
Introduction, Installation & Checkout; Program Support; Functional & Administrative Support; and Public Affairs & Multimedia Support. 

Naval Space Command (NSC) Mission System – Documentation 
Effort – subcontractor to Northrop Grumman Corporation

Air Traffic Control Software Applications - 
Naval Air Warfare Center Aircraft Division 

(NAWC-AD) Contract

U.S Department of the Navy – Office of Civilian Personnel Management – Multiple Tasks

CENTECH provided services to baseline the NSC mission system technical 
and functional system documentation integrating with NSC’s configura-
tion management process. We used existing documentation, subject 
matter expertise, users and system engineers to develop the Operational 
Concept Description which included a system context description and 
user operational view. We were responsible for the System Architectural 
Description and further developed documentation to describe the 
mission functional components and overall architectural design of the 
mission system. This project included documenting the NSC logical 
processing environment, the NSC physical environment and developing 
a detailed logical and processing environment layout of the mission 
system functional components. CENTECH provided a Test and Evaluation 
Plan including tailored text and an evaluation plan to outline develop-
mental and operation test in accordance with DoD instruction 5000.2-R 
and the submission of recommendations to improve the NSC’s test 
strategy. Finally, the team developed documentation to describe 
computer software configuration item architectural design. 

   CENTECH provided complete facilities management, telecommunications and ADP support for the Navy Civilian Personnel Data System. We 
   maintained master personnel records for more than 350,000 Navy civilian personnel. We managed a three shift 24/7/365 operation support
   ing 1,500 users at 140 worldwide locations. Our team was responsible for managing system processing of over 10 million transactions per 
   year including telecommunications operations support at 185 civilian personnel offices. Over the course of the contract, our team provided 
   operational support for 97 million online transactions, over 500,000 batch processing requests by the user community, and over 900,000 
   telephonic customer inquiries. Our services included:  help desk and troubleshooting support, data management, user training, data center 
   operation, network management, telecommunications and telecom diagnostic support, analytics, test and acceptance, technical documen
   tation and systems engineering. These tasks required knowledge of Burroughs poll select technology, X.25 protocol as implemented on the 
   DDN, Spring and AT&T packet switching as implemented on FTS2000 and familiarity with a variety of protocol translation devices (packet 
   assembler/disassembles). 
 - On additional tasking, our team designed, coded and installed office automation and application systems for the Navy Military Personnel 
   Command. We successfully provided software development, systems analysis and design, programming, developer testing, debugging, 
   documentation and user training for this task.

CENTECH provided life cycle support for shipboard and 
shore-base Navy Air Traffic Control (ATC) display, beacon 
and radar processing systems. These systems included the 
Carrier, amphibious and radar (shore-based) ATC systems, 
including the AN/TPX-42A(V) 8, 12 and 13; TAC-3; TAC-4; 
and Advanced Display System (ADS). The software 
included real time, mission critical ATC software, diagnos-
tics (on- and off-line), training devices, and support 
software in both Assembly language and higher order 
language code (CMS and C++). 
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Office of Naval Intelligence Document Imaging Contract

CENTECH developed a document imaging solution that provided 
intelligent character recognition for specific data fields, auto-
indexing and committal of the data to a Sun Solaris platform 
providing access to the data via a secure intranet using Windows 
NT. We were able to realize a 50% per hour cost reduction in 
document processing. Our efforts included the design, develop-
ment and integration of an imaging system to manage personnel 
security records, the conversion of existing records, the implemen-
tation of records access and the sustainment of technical support. 
In addition to the successful systems integration, our team 
provided data administration, software design and development 
and training as required. By project completion we had defined 
the imaging platform, defined a two-stage conversion approach to 
bridge obsolete system imaging records, defined the approach to 
implement image file header updates vs. index data during 
conversion, and implemented and converted the system structure.

U.S. Department of the Navy – 
Navy Military Personnel Command Training Contract 

To facilitate effective use of equipment, CENTECH was selected 
to develop and present 16 data processing courses for U.S. Navy 
personnel. Our team initially prepared a training plan describing 
course length, content, schedules, participants, presentation 
methods and prerequisites. We then developed such course 
materials as student texts, exercises, examinations, vugraphs and 
instructor guides. We then conducted over 100 training sessions 
in multiple CONUS locations. Our courses included Applications 
Programming Training, Systems Operations Training, Software 
Programming Training and Communications and Control Unit 
Training.

U.S. Navy Data System (SDS) Project Contract

CENTECH provided network planning, installation and administra-
tion supporting a software development and worldwide operating 
environment. This project encompassed planning for both LAN and 
WAN operations, in addition to the integration of diverse operating 
systems and environments in accordance with Department of 
Defense standards. Our team provided the SDS project with techni-
cal expertise in project planning and systems design and develop-
ment. The work performed also included software engineering in 
relational database design, code development, quality assurance 
and testing, program management, configuration management, 
LAN installation and operations and telecommunications. We 
further assisted in functional activities performing business process 
improvement studies using the Integrated Definition (IDEF) meth-
odology and analysis techniques such as activity-based costing and 
computer simulation of business processes.
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