General Services Administration

Navy Network Support Services

Portsmouth Naval Shipyard
Size: $4.3 million
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Scope

Since 1994, THE CENTECH GROUP, Inc. (CENTECH) has been managing
the LAN/WAN at the U.S. Naval Shipyard, Portsmouth, NH and several
associated remote locations. Our e orts directly maintain, support
and administer the Shipyard’s entire LAN/WAN, consisting of
Windows NT, TCP/IP, UNIX and WIN2K platforms. We have maintained
and operated the Shipyard’s Network Operations Control Center
utilizing Network Management Workstations to monitor and control
the performance of network resources. Our team provides printer
support and maintenance on legacy networks throughout the
Shipyard and we install and provide network support to more than
100 Win2K servers located in several CONUS locations. We develop
and maintain system network diagrams, cable plant layouts, technical
support plans and perform analysis to identify and plan for new
network topologies. CENTECH also manages the implementation and
maintenance of all LAN hardware and software systems, performs

security event monitoring and response functions and our onsite

help desk supports more than 3,500 Shipyard end users.

Technical Requirements

Software Development & Maintenance
Systems Administration

Database Development & Support

Help Desk Support

Software Modernization/New Requirements
Network & Infrastructure Services

Performance Accomplishments

> Team CENTECH at the Portsmouth Naval Shipyard was awarded a
Certi cate of Special Recognition by the Navy for their Dedicated
E ort, Contribution and Outstanding Support for the Shipyard
Departmental Relocations.

> CENTECH has been continually awarded this contract for over 10
years due to the outstanding e orts, skills and reputation of the
Shipyard team.

> The Team maintains optimal stabilization of system and network
resources with a virtual uptime of 100%.

> Team members were cited for their contributions on several
waterfront repair and installation projects where they have
performed in extreme and hazardous conditions.

Fernando V. Galaviz
President & CEO

6402 Arlington Boulevard, 10th Floor
Falls Church, VA 22042

Telephone 703.525.4444
www.centechgroup.com
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