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Logistics Support Systems & Services
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+ Planning & Design

+ Database Design Development & Administration
» Data Modeling & Administration

« Facilities Management

+ Inventory Management

« Warehousing & Distribution Services

+ Technology Support

+ Manufacturing Support

Software Development & Maintenance Services
« Service Oriented Architecture (SOA) _

« Systems Design, Development & Support
« Systems Integration

- Database Design, Modeling, Development & Administration
+ Multi-Platform Operating System Specification & Generation T H E C E N T E C H G Ro U P’ I n c
« Technical Writing
THE CENTECH GROUP, Inc. (CENTECH) is a premier performance-based service contractor providing proven and success-
ful professional systems and service solutions for a wide range of federal, military and civilian programs. Our technical
competencies include:

+ Test plans

+ Unit, System Integration, Load/Stress & Regression Testing
+ Results Tracking Program & Acquisition Management Support Services

+ Business Application Software Development
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+ Database Design, Development & Administration « Program Management
» Data Modeling & Administration + Risk Management & Contingency Planning
+ Independent Verification & Validation (IV&V) « Business Process Management & Process Improvement
+ Open Systems Development « Requirements Definition & Analysis
« Acquisition Planning & Implementation
Training/Knowledge Transfer Systems & Services - Earned Value Reporting & Financial Management

+ Quality Assurance
+ Blended Learning Solutions

+ Curriculum Design, Development & Implementation
- Distance Learning (WBT & CBT) Solutions Systems Engineering & Technical Assistance (SETA) Services

+ Job Aids & Support Tools

+ Learning Management Systems Administration - Systems Integration
& Implementation « System & Software Design, Development, Procurement,
+ Knowledge Management Installation, Testing & Operation
+ Technical Documentation Development For more information, contact: « Systems Design, Development & Support
+ On-Line Help Maintenance & Support Fernando V. Galaviz, President & CEO + Business Process Analysis
THE CENTECH GROUP, Inc. - Data Collection Analysis

6402 Arlington Blvd., 10th Floor

Falls Church, VA 22042 « Sampling & Analysis

« Scientific Application Software Development
« Business Application Software Development
- Database Design, Development & Administration

For more information, contact: Www.centechgroup.com .
Fernando V. Galaviz, President & CEO www.centechgroup.com - Data Mation
THE CENTECH GROU, Inc. = www.centechgroup.com oo &

6402 Arlington Blvd., 10th Floor 150 9001:2000 FM 88585 9*

Falls ChUI’Ch, VA 22042 Maturity Level 3
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Security Systems & Services

« FIPS-201 IDMS Solution

« Certified HSPD-12 Integrator

« Full Integration/Turnkey Solutions

« Personnel Security Case Management
+ InfoSec Management

« Enrollment & Credentialing

« Information Assurance Certification &

Accreditations Support

« Integration with PACS & LACS
- Foreign National Visitor Processing
« Anti-Terrorism Countermeasures Planning

. Staff Augmentation

Call Center Support

+ Surge Support

Computer Data Center Operations Services

Web Solutions & Services

« e-Commerce

+ Workflow & Collaboration Capabilities

+ Web Content Management

+ Document & Data Management
+ Customization & Personalization

+ Internet Portal Design

+ Content/Document Management
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FileNet

Microsoft CMS
Microsoft SharePoint
Documentum
Hummingbird

Lotus Domino
Livelink

« Web Technology
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Business Operations Support Services
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« Computer Facility Management & Security

Systems Administration

IT Service Management (ITSM) & ITIL
Capacity Planning & Performance Tuning
Configuration Management

Microsoft .Net
Oracle J2EE
WebSphere J2EE
ColdFusion
Lotus Domino

Engineering Services

Engineering Services include:
« Telecommunications Engineering & Design
« Tower Construction & Antenna Installation
« Facility & Equipment Maintenance & Repair
« Airframe Instrumentation Fabrication, Support & Testing
« Electronic Warfare
« Range Systems Operation, Maintenance & Repair
« Environmental Services
« Hazardous Waste Management
« Technical Studies, Analysis & Evaluation
« Technical Writing

Help Desk Systems & Services

+ Enterprise Service Desk

+ Call Management Systems, ACD, IVR
« Tier 1,2 & 3 Help Desk Support

» User Support

« IT Service Management (ITSM) & ITIL

« Remote Desktop Management Services
Network & Infrastructure Services . Performance Analysis & Reporting

« Design
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Network Architecture Design

Network Administration

LAN/WAN Design, Installation & Support
VolP/Everything over IP (EoIP)

Legacy Systems Upgrades

Internet & Intranet Solutions

VPN/VLAN & Firewall Solutions

Disaster Recovery/Continuity of Operations (COOP)

Cabling Systems

+ Operations & Maintenance
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IT Service Management (ITSM) & ITIL
Web Proxy Solutions & Administration

Information Assurance Certification & Accreditation Support

Desktop Migration
Network Performance Monitoring
Technical Support
- Help Desk & User Support
- Remote Management Services
- Performance Analysis
- Configuration Management
- Systems Administration

- Tier 1,2 & 3 Help Desk & Call Management

- Repair & Restoration

- Network Monitoring & Defense

- Software/Hardware Maintenance
- Cable Maintenance
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